unicef &

for every child

Sharing learnings from Pakistan

SBCC Summit side event organized by UNICEF



unicef &

for every child

Session:

Community Feedback and Response
Mechanisms

Pakistan Experience

Contributors:
Julianne Birungi

Senior Social Behaviour Change and Communication Manager, Polio Programme
Arifa S. Sharmin
Communication Specialist, Polio Programme, Pakistan



Context
« The Framework: Human-centred
Design
« Vaccine Hesitancy and Fake Information
* An Operational Framework for social
listening and engagement

Digital Engagement Model for Polio
Eradication
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Refusals

Vaccine

Peshawar Incident
22 April 2019
FAKE NEWS

500 children got
sick after
vaccination

The Ripple Effect: Panic, Protests, Stalled Campaign

Hesitancy

Information
/disinformation

Hundreds of Pakistani children hospitalized with nausea and
vomiting, following polio vaccines

e - AMNTV @ AMNPeshawar -Apr 25 v
Polio was very hard to eradicate from the country but damaged the polio
vaccine due to the inauspicious government's weaknesses, which can ot be
expected by the government to give two polio drops to the children properly.
The infidel and the war of Isiam have been created
@ Aimaiwali
# pollo
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#No_ More polio
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Religious
beliefs

. Orya Magboolian

The implementation of Islam is not approved
but the polio drops are being

_plunged with guns

# PakistanArmy

# Polio
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%% The bkmcite is at Hayatabad Medical 1k Like Page | **

R complex Peshawar.
April 22 - Peshawar, Pakistan - @

About 500 child were admitted today at HMC Peshawar due to polio
vaccine cross reaction most of them were in miserable conditions
A BHU hospital is set to fire by the villagers near Peshawar &
WHO shouldn't work blindly like this our little flowers shouldn't shatter by
your negligence.
Does a polio vaccine is really safe one?
#Copied



Key learnings:

An operational framework for social
listening & engagement

LISTEN UNDERSTAND ENGAGE

Aggregate
Lab

Auto — |NLP | iglthms

Social Communicatio
. Social analysis
Media
Actionable insights,

recommendations,
intelligence

Integrated Communication strategy

<
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Digital Engagement Model for Polio Eradication
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Tools: Connect & Bridging Gaps

(@ secao M The ‘Polio/Sehat Tahaffuz’ 1166 tollfree

1166 W Helpline received an average of 3,000 calls Work as a bridge
during campaigns

to connect
1 Monitoring Social media platforms pare.nts/

Yy  and responding. Reported 52 careglvers.,/.

o y negative links and 50% are active people, providing

(Jan-Oct 2022) real-time

Dedicated WhatsApp Polio Helpline information

@ responded to 183,483 messages, about |

10% were misinformation (Jan- Oct 2022) \

Frontline workers connected through WhatsApp at the‘

. . (11 7 g
provincial levels work as “eyes & ears” for the -
programme










