OVERYIEW

DESIRED ROLE

POTENTIAL
CONCERNS

FATHERS MOTHERS

Fatheats or Mothers play a distinet
cultural rede, and in some secieties theay
sy ke the key decision-tnaker bahind
access and vaccination, inside theair
hauseheld as well 35 within &
community at large.

It may make sense te sppreach them
differently, of even seperately, sz their
cultural reles and influence may differ
baszed oh gender and farmily rale.

CAREGIVERS ¢

ELDERS, GRANDPARENTS,
& OTHER RELATIVES

Health iz typicall & private matter kept
wiithin the family and relevant
professicnals. Relativas can be an
impertant influence on caregivers, and
in serme cases may be the final
dezisien-makers as for their entire
farnily.

TRANSIENT
CAREGIVERS

Transient caregivers assume similar
reles as nentransient caregivers con-
carning the decisien to vascinate but
require a different approach because
thay de not have a permanent home
and are maore difficult to reach.

Allew access teandvaccination of
wulherable children in the target group.
Influence othar parants in the
community to alse vaccinate by openly
appraring of vaccination.,

Approve of vaccination and vooally
achvocate for itwithin the family

Cennect and spread pro-vascinaticn
inferrmaticon threugh extendead family
riabu orkos,

Allcw accass te and vaccination of
vilherakble children undear the age
of five.

Approve of vaccination and wocally
achiocata for it within the farmily,
and tothe cther families they rmay
e in transit with.

Caregivers may not be sware of the
recent cutbresk, the potential risks of
the disease andthe importance of
vaccination. For those who are aware, it
sy not be enough to motivate
caragivers tovaccinate on their own if
they face pressure to resist frem
influencers within their community or
hawe come to baliewe rumours akbout
plic of the vascines.

Olclar relatives may have

traditicnal or cultural views that bias
ther against vaccine and perceptions
of polic as a threat, and they may buy
inte rurmeurs that position polic az 3
privnarily foreign concern, rather than a
|@eal concern.

Palio ey not have been an issue from
their place of origin.

Vagcinaticn may net have bean o cially
premcted in their place of crigin.

They rnaw not understand and identify
with prevailing carnpaign
cormmunication.
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EHGAGEMENT
FOCUS

SAMPLE
MESSAGES

CAREGIVERS /2

ELDERS, GRANDPARENTS,
& OTHER RELATIVES

FATHERS MOTHERS

Prowvide informaticn about the dizease and the safety and efficacy ofthe
pelicvaccination. Craate a sense of orisis to increase threat and risk
parcapticn to capture Accepters and create initial demand.

Socially nermalize immunizaticon by ernphasising the collective
respon zibility to wacdinate every child for the good of all children,

Hurnanise health workers by portrayving therm as henest, cornpetant, and
gz rembers of the cemmunity,

TRANSIENT
CAREGIYERS

Sarne 33 nontransient caregivers, but
s cifically:

Introeduce polic a: a oritical regional

issue.

Introcuce polievacsination as a aritical
soial norm.

If pessible, synchrenise messages and
branding with place of origin.

sample 1. Polic: spreads from child to child, paralyses for life, has ne cura.

Sample 2: Protect cur children from Polio, WVaccinate avery child under five,

e aty tirne.,
sample 3 Unite, Tegether we are stronger than polic,

sample 4: Keep up the fight. Every polie drop gets us closer towictory,
Wacsinate evary child under five, avery time

Ssample 1 The policvirus iz contagicus.
Soowhether wou are 5 wisiter or
rezicent, when traveling, you must get
evary child under five wvacdnated avary
tirme its offerad by & dedicated
vassination tesm.

Sample 2 Polic iz a sericus prablem in
[Ceuntry]; the enly way to continually
protect cur children frem polic is te
reutinely waccinate therm.

Sample 3 Polic iz a dangerous dizesse
that does net respect bordars,
Waccinate wour child at the berder or 5
regichal health <amp.

Sampled: Don't let polic be your
travel cormpanicn.
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OVERYIEW

DESIRED ROLE

EDUCATORS

Imaddition to parents &
farmily, educators directhy
influen<e younger members
ofthe community and may
hawvethe best acoess Lo kids
azide from caregivars,
depending on the extent of
the educaticnal syvstem.

INFLUENCER: COMMUNITY a/2

COMMUNITY &
RELIGIOUS LEADERS

Pelitical lead ers, tribal
leaders, religicus leaders, and
influencials all care about the
health and wellbeing of the
rembers of their
communities, and they can
hawve & decizive impact on
satting behavicural norms.

TRADITIONAL
HEALERS

In sarme cemmunities and
cultures, traditicnal healers
are highly trusted and <an
help adveoate for
imrmunisaticn, depending
2n their beliefs and
attitudes toward =
vassingticn.

COMMUNITIES AT LARGE

Cormmunities themselves
play an essential rele in their
rmermbers identities,
custems, and behavicur
Cormmmunities can wary in
twpe and size, butto ensure
rmeszage efficacy ki
impartant toe address the
specific need and values of
their mernbears.

Help establizh the role that
wassination and
pravantative medcine play
in happiness and prosperity
when it cornes to
cormmunity and life in
ganaral.

Promote the importance
health workears play in
sociaty,

Dizpel negative ruricurs,

Approve of polio
vaccination, reutine
imrnunissticn, and counter
harmful narratives of
rurmeur and distrust within
the cormmunity.

Feor religicus leadears:
promote a religious basis
for suppaorting vaccination.

Approval and participation in
vaccingtion

ldentification and acoass to

rmthers and children under 5.

Suppott against rumeurs and
falsehoods about polic and
SR,

Ceollective imvestment in
eradication through cultural
and zocial netms that frame
vascinaticon and health

wor kar s positivaly,

Parception of hasalth workers
a5 noble and praisew orthy,

Social and cultural
perrnission for wives,

daug hters, and

granddaug bterz to join the
programmae.
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POTENTIAL
CONCERNS

MESSAGING
FOCUS

SAMPLE
MESSAGES

CLUTERE

EDUCATORS

Educators may have
traditicnal and cultural views
that bias thern against
vascine and percaptions of
pelie a5 & thrast,

INFLUENCER: COMMUNITY /2

COMMUNITY &
RELIGIOUS LEADERS

Individual leaders may not
possess the trost of their
communities and suppott for
vascinstion could be seen as
negative,

Leaders could also directlhy
wierk against vacsination
themselves. They may have a
pelitical agenda that conflicts
with the polic pregrarmme’s
goals

TRADITIONAL
HEALERS

Traditicnal healers may hawve
traditicnal or cultural views
and practices that bias theam
against vaccination, as well as
skevy their perceptions of
pelicasa thrast, Astrosted
rnermbears of their
coemmunities, they are
particularly harmmful if
spreading rumours about
WaCCiNes.

COMMUNITIES AT LARGE

Credibility of message can
b difficult to estaklish
without support from key
cammunity influenoar s,

Promote facts abeut polic
and the polic vaccne that
combat on-going rumours.

FPromote the credibility and
imnportance of haalth
workars,

Promote the notion of
community irmrmunity.

Support their rele and acknewledge the trust and impertance

they hawe within their community.

Engage them to normalise vaccination and immunization.

Emphasiza the ccllective responsibility to vascinate every child

for the gacd of all children.

Far traditicnal healers, it iz important to specifically ernphasize
the role they play before, during, and after child birth,

Ermphaszise the collective
respensibiity to vaccinate
every child for the good of
all zhildren.

Educaste on heard imrunity.

Recognition of collective
id entity. Align eradicaticn
with cormmunity goals.

sampk 1. Protect our
<hildren by premeting palic
vagcinaticon te parents,
Eemember; vaccinate avary
<hild under five, evary tirne.

Sampk 2. Polic spreads frem
<hild te child, paralyses for
life, and has ne cure,

sample 1. Protect our
children frem palic by
premeting pelicvacsination
az safe and necessary,
Together we can be the
guardians of health.

Sample 2. Bothe lesder vour
cermmunity needs in the fight
auainst polic,

Sampk 1. vourwork protects
the health of cur children
every day; continue to protect
cur childran by ensuring that
evary child under five iz
vaccinated evary time.

Sampk 2. Polic spreads fram
shild e child, paralyzes for
life, and has no cure,

Sampk 1. All of cur children
will be safethe day evary
<hild iz vagscinat ed with pelic
dr eps. Tegethar we <an beat
el

Sampk 2. Vaccinate evary
<child, fer the good of all cur
children.
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AUDIENCE

OV ERYIEW

INFLUENCER: SOCIETY a/2

CIVIL SOCIETY INFLUENCERS & CELEBRITIES

Influencers and celebrities have unigue reach, credibility,
and engag ement within their cultures, and their suppert
for polic vaccinagtion can be an important factor ina
respcnse.

GOVERNMENT OFFICIALS

Government officials are key allies and primmary partners inany
respensze, especialy trusted local figures whoe may be
perzenally known or even related to caregivers.

DESIRED ROLE

A ckivaly advovate for vacoinaticn.

Participate in vaccination firsthand az a racipient and
lideallyy 3z a health worker te legitimise and nermalize
wvaccination and immunization.

Addreszand dispel rarmcurs,

Mot irata frontline health warkars,

Dermcnstrate cemmitment and cwnership of the success or
failure of polic eradication.

Distribute vaccine, facilitate aocess, provide security, and
eztablizh the legitimacy of the cuthresk and the importance of
acticn.

POTENTIAL
CONCERHNS

Becauze celebrity engagernent tends: to be labour intenzive,
detarmine where celebrities can add value to wour
cemmunicaticn goals and engsage them only if the valua they
add iz unigue and relevant tetarget audience nead s

Other aspects of their public and personal lives could
cortradict or undermine messages.

Cther cormpeting pricrities.

Central gevrernments may noet be as trustad a2 lecal
governments of wice versa,

Palitizal leadears may need additicnal mativation bayend
altruizrn te enzure full support,
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MESSAGING
FOCUS

SAMPLE
MESSAGES

INFLUENCER: SOCIETY «2/2

CIVIL SOCIETY INFLUENCERS & CELEBRITIES

Mermalise and legitinise vascinaticn,

Advecate that parents vaccinate children te protect them
and the cermmunity frem polico.

IMotieate frontline health worker parforman ca.

Meszaging should align with public image.

GOVERNMENT OFFICIALS

Avert the crisizs before it begins: stop pelic by inferming

constituents, praising health weorkers, and countering harmiful

rarratives about the disease.

Sampk 1. Be the role medel we need and protect cur
children frem pelic. Promete the safety and necessity of
poliovaasination.

sampk 2: You can help aliminate polic, Encourage and
heneur heslth werkers for making & difference,

Sampk 1 Folio spreads from child to child, paralyses for
life, and has noe cure Advocate for a polic-frea werld.

sampk 2: Support the health workers inowear commmunity.
They are our fearless leadears inthe fight against polic.
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OVERYIEW

DESIRED ROLE

DIRECT INFLUENCERS a/2

FRONTLINE HEALTH WORKERS

Frontline health workers are the
central touchpeint of the vaccination
experiegnce for many, and a key
element in the mass vaccination
efforts that diseases like polio require.
Az an essential elernent in vaccinatien,

they are the feundation of the "brand.”

SOCIAL MOBILISERS (SMs)

s play a key rele inengaging their
communities with positive dialegue
about the norms and behavicurs

e able to reach and access people
wiheoweuld reject official heslth

|
|
related tovaccination, and they may i
wr rloars. i

HMEDICAL PRACTITIONERS

Az the existing health infrastructure
within the community, these
individuals play a key rele inall polic
respenses and may ke highly trusted
within their cemmunities.

MMotirated, thoug btful, and dilig ent jok
performancas that foous on emnpathy
and service to get accaptance rates a5
high as possikble.

Unbranded cormmuonity influence: Sz
can often access and influence places
cthers cannet, creating o ernand for
polievaccines and other health
services, and facilitating the job of
frontline health workars.

Dizserninate cradible information and
approve of vaccination.

Identify wulnerable children and assist
invaccination efforts a: diredtly as
pessible.

Specifically end orse technical issues
when it cemes to vaccination.
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POTENTIAL
CONCERNS

MESSAGING

SAMPLE
MESSAGES

DIRECT INFLUENCERS /2

FRONTLINE HEALTH W ORKERS

SOCIAL HOBILISERS (SMs)

Poorly trained, unpaid /Junderpaid, unrmetivated, disrespectad, and mistrestad
frontline health waerkers and SMs who perform peotly, whoe de not speak the lecal

language or don't cerme frem the lecal community can drastically reduce acoeess and

acceptance rates,

MEDICAL PRACTITIONERS

In some contaxts, doctors or meadical
practitieners have publicly gquesticnad
the need for multiple deses of OPY,
creating a harmful narrative,

They may alze call attenticn te the
resources they falzely baliove are
divarted from othar initistives to polic.

Hurmanise health waorker z by depicting their noble motives clearly, and honour and
respect their efforts in & sometirmes thankless and dangerous job, Creditthem in all
successes and emphasie sources of pride and reccgniticn frem the gorernrment,
childran, and ordinary pecple in their communitias.

Addressing thematic issues for refusals, absences, and access izsues within

cemmunities.

Information about polic and how o
stop it from spreading.

The importance of advosaoy within the
COMmMUnity.

Infermation about the contents,
ingredients, safety, and efficacy of the
vaccine,

Ssample T You are the protactors of our
childran’s health. Waccinate avary child
und er five, evary time.

Sample 2. Keepup the fight. Every Polic
drop gets us cleser to victorny, Vaccinate
evary child under five, every tirmea.

sample T Help parents protect thair
children by educating them about
the necessity of polic vaccination.
Tegether, we can overcome pelic,

Sample 2. Together, we <an
cvarcorme polic, Do your park by
irforming cormmunities about polic
and promoting the vaccination of
<hildren under five.

Ssampk 1 A3 vou know, polic
spreads from child to child, paralyses
for life, and has ne cure. Educate
parents about the safety and efficacy
of OPY during every visit,

Samphk 2. Protect our children from
pelie. Ensure that evary <hild under
five is vaccinated every time it's
offarad.
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